
W
ATER9 
ORKS 

WARD 4 - CALCASIEU PARISH
Board of Directors: Steve Belshe, Theresa Bell, Kent Chamblee, Ray Taylor and Richard Boenig 

Office Supervisor: Kelly Riley  Plant/Field Supervisor: Jay Picard 

PLEASE FILL OUT, SIGN AND RETURN: 

----CUSTOMER ACTIVITY SHEET 
----SIGNED USER AGREEMENT 
----COPY OF VALID ID (DRIVERS LICENSE) 
----$25.00 or $75.00 (NON-REFUNDABLE TRANSFER FEE) 
----IF RENTING COPY OF LEASE 
----OWNING PROOF OF OWNERSHIP (CASH DEED) 

ONCE ALL PAPERWORI< AND FEE IS RECEIVED THE 
WATER WILL BE IN YOUR NAME WITHIN TWO BUSINESS 
DAYS 

BUSINESS HOURS: 
MON-THUR 

7:00AM-12:00PM 
1 2:30PM-4:30PM

FRIDAY
7:00 AM-11:00 AM 

IN OFFICE WE ONLY ACCEPT CASH, CHECI< 
OR MONEY ORDER 

AND DEBIT/CREDIT CARDS 
AFTER HOURS THERE IS A NIGHT DROP BOX 

NORTH OF THE ENTRANCE GATE 
(IF DROPPED IN NIGHT BOX PLEASE ONLY CHECI< OR 

MONEY ORDER) 

4015 Sherry Street • Sulphur, LA 70665-8841 • (337) 583-2777 • Fax: (337) 583-4072 

www.carlysswater.com 





W
ATER9
ORKS 

DATE 

CUSTOMER NAME 

PHYSICAL ADDRESS 

WARD 4 - CALCASIEU PARISH 
Board of Directors: Steve Belshe, Theresa Bell, Kent Chamblee, Ray Taylor and Richard Boenig 

Office Supervisor: Kelly Riley Plant/Field Supervisor: Jay Picard 

WATER USERS AGREEMENT 

THIS AGREEMENT, BETWEEN THE WATERWORKS DISTRICT NO. 9, 
CALCASIEU PARISH, LOUISIANA, A PUBLIC BODY CORPORATE, HEREINAFTER 
CALLED THE DISTRICT AND 

--------------

HE RE IN AFTER CALLED TO USER. 

WITNESSETH THAT 

WHEREAS, THE USER DESIRES TO PURCHASE WATER FROM THE DISTRICT 
AND TO ENTER INTO A WATER USERS AGREEMENT AS REQUIRED BY THE 
DISTRICT. 

NOW THEREFORE, IN CONSIDERATION OF THE MUTUAL COVENANTS, 
PROMISES, AND AGREEMENTS HEREIN CONTAINED, IT IS HEREBY UNDERSTOOD 
AND AGREES: 

THE DISTRICT SHALL FURNISH, SUBJECT TO THE LIMITATIONS SET OUT IN 
RULES AND REGULATIONS AND THOSE HEREINAFTER PROVIDED FOR, SUCH 
QUANTITY OF THE DESCRIBED PROPERTY. 

THE USER HEREBY GRANTS THE DISTRICT, ITS SUCCESSORS, OR ASSIGNS A 
PERPETUAL EASEMENT IN, OVER, UNDER, AND UPON THE ABOVE DESCRIBED 
LAND WITH THE RIGHT TO ERECT, CONSTRUCT, INSTALL, AND LAY, AND 
THEREFORE USE, OPERATE AND INSPECT, REPAIR, MAINTAIN, REPLACE, AND 
REMOVE WATER PIPELINES AND APPURTENANT FACILITIES, TOGETHER WITH THE 
RIGHT TO INGRESS AND EGRESS OVER ADJACENT LAND FOR THE PURPOSE 
MENTIONED ABOVE. THE WIDTH OF SAID EASEMENT SHOULD NOT BE LESS THAT 
FIFTEEN FEET (15') FROM THE ROAD RIGHT-OF-WAY. 
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THE USER SHALL CONNECT HIS SERVICE LINES TO THE DISTRICT'S 
DISTRIBUTION SYSTEM AND SHALL COMMENCE TO USE WATER FROM THE 
SYSTEM ON THE DATE THAT THE WATER IS MADE AVAILABLE TO THE USER BY 
THE DISTRICT. WATER CHARGES TO THE USER SHALL COMMENCE ON THE DATE 
THAT THE SERVICE IS MADE AVAILABLE. 

IN THE EVENT THE USER SHALL BREACH THIS CONTRCT BY (1) REFUSING 
OR FAILING, WITHOUT JUST CAUSE, TO CONNECT HIS SERVICE LINE TO THE 
DISTRICT'S DISTRIBUTION SYSTEM AS  SET FORTH ABOVE, OR (2) REFUSING OR 
FAILING, WITHOUT JUST CAUSE, TO PAY MINIMUM MONTHLY WATER RATES AS  
ESTABLISHED BY THE DISTRICT, UPON THE OCCURRENCE OF EITHER SAID 
EVENT, THE USER AGREES TO FORFEIT HIS CONNECTION FEE. 

THE FAILURE OF A USER TO PAY WATER CHARGES DULY IMPOSED SHALL 
RESULT IN THE AUTOMATIC IMPOSITION OF THE FOLLOWING PENALTIES: 

1. ANY BILL WITH A PREVIOUS BALANCE, NOT PAID BY THE 15
rn 

OF THE
MONTH, WILL ACQUIRE A$15.00 LATE FEE.

2. FAILURE TO PAY IN FULL PRIOR TO LOCK OUT DATE WILL RESULT IN AN
ADDITIONAL $50.00 LOCK/UNLOCK FEE. ONLY CASH OR MONEY ORDER
WILL BE ACCEPTED AND THIS TIME.

3. IF WATER IS LOCKED OUT AND PAYMENT IS RECEIVED AFTER 3:30 PM,
WATER WILL REMAIN OFF UNTIL THE NEXT BUSINESS DAY. WATER W ORKS
WILL NOT PAY OVERTIME TO OPERATORS FOR DELINQUENT ACCOUNT
LOCK OUTS.

4. WATER LOCKED OUT FOR NON-PAYMENT OR AT CUSTOMERS REQUEST
THAT REMAINS OUT OF SERVICE FOR 30 DAYS WILL HAVE TO SUBMIT A
NEW APPLICATION FOR WATER AND A $75.00 RECONNECTION FEE OR A
$25.00 TURN ON FEE WILL BE CHARGED AND PAID BEFORE WATER CAN BE
TURNED ON. IF WATER IS LOCKED OUT 30 DAYS AND FINAL BILL HAS NOT
BEEN PAID, THE 31 sT DAY THE CUSTOMERS ACCOUNT WILL BE TURNED
OVER TO SMALL CLAIMS COURT AND CUSTOMER WILL BE RESPONSIBLE
FOR COURT COSTS AND BALANCE ON WATER BILL.

5. IT IS THE CUSTOMERS RESPONSIBILITY TO NOTIFY WATERW ORKS OFFICE
AT 337-583-2777, 4015 SHERRY ST., SULPHUR, LA 70665, TO FINAL AND LOCK
OUT METER.





METER SERVICE 
PLEASE READ 

CUSTOMER: MAKE SURE ALL FAUCETS ARE TURNED OFF AND PIPES 
ARE SECURE. 

Initial by one 

Yes, UNLOCK AND TURN METER ON. I will not hold Waterworks 
---

District #9 liable for any damages that occur from doing so. 
_____ Work Order (Office Use Only) 

__ NO, DO NOT TURN ON WATER AT METER, UNLOCK METER ONLY 
I will turn water on at meter. 
I also understand that if I am unable to turn the meter on and have to 
call Waterworks Operator back out to the property for assistance, I will 
be charged $15.00 call back. 

____ Work Order (Office Use Only) 

___ RESUME AS IS. Waterworks will only get a reading; service WILL NOT 
be interrupted. 

____ Work Oder (Office Use Only) 

X 
Customer Signature Date 

Waterworks District #9 Date 

WWW.CARLYSSWATER.COM
PAY YOUR BILL, GET UP TO DATE INFORMATION &

FIND ALL FORMS HERE
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WARD 4 - CALCASIEU PARISH
Board of Directors: Steve Belshe, Theresa Bell, Kent Chamblee, Ray Taylor and Richard Boenig 

Office Supervisor: Kelly Riley  Plant/Field Supervisor: Jay Picard 

WATER RATES 

RESIDENTIAL RATES/MULITI USER: 

0-2,000 GALLONS
OVER 2,000 GALLONS

COMMERCIAL RATES/MULTI USER: 

0-10,000 GALLONS
OVER 10,000 GALLONS

*PLUS TAX

INDUSTRIAL RATES: (INSIDE DISTRICT) 

0-10,000 GALLONS
OVER 10,000 GALLONS

*PLUS TAX

PER MONTH 

$ 13.00 

$ 2.50 PER THOUSAND 

$ 33.00 

$ 2.75 PER THOUSAND 

$ 83.00 
$ 4.50 PER THOUSAND 

INDUSTRIAL RATES: (OUTSIDE DISTRICT) 

0-10,000 GALLONS

OVER 10,000 GALLONS

*PLUS TAX

MOBILE HOME PARKS/RV PARKS: 

0-10,000 GALLONS

OVER 10,000 GALLONS
*PLUS TAX

$ 157.00 

$ 4.75 PER THOUSAND 

$ 33.00 

$ 2.75 PER THOUSAND 
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THE DISTRICT WILL NO LONGER PERMIT ANYONE CONNECTING TO THE WATER SYSTEM TO 
"BUDDY UP" ON ONE EXISTING METER. A METER MUST BE PURCHASED FOR EACH ADDITIONAL 
DWELLING. 

TAP INSTALLATION FEE: $736.00 MINIMUM 
RECONNECT/TRANSFER FEE: $75.00 (ISTTIMESERVICE) 

CUSTOMERS HAVING PREVIOUS SERVICE "IN GOOD STANDINGS" FOR A PERIOD OF 3 YEARS OR 
MORE WILL BE CHARGED A SERVICE FEE OF $25.00. 

ALL FEES ARE NON REFUNDABLE 

METERS ARE READ WITHIN THE FIRST TWO WEEKS OF THE MONTH WHICH THE DISTRICT 
CONTRACTS OUT. 

BILLS ARE MAILED ON OR AROUND THE 28
m 

OF THE MONTH. BILLS ARE DUE ON THE 15
m 

OF 
EACH MONTH. 

EXAMPLE: FIRST MONTH 

SECOND MONTH 

2/15/03 -3/15/03 = 30 DAY USAGE 
3/15/03 METER WAS READ 
3/31/03 BILL IS MAILED 
4/15/03 BILL IS DUE 

3/15/03 -4/15/03 = 30 DAY USAGE 
4/15/03 METER WAS READ 
4/30/03 BILL IS MAILED 
5/15/03 BILL IS DUE 

BY THE TIME 5/15/03 HAS PASSED AND THESE TWO INVOICES HAVE NOT BEEN PAID, THE 
CUSTOMER IS DELINQUENT AND ON THE NEXT WORKING DAY AFTER THE 15

m 

A $15.00 LATE FEE 
IS POSTED TO THE CUSTOMERS ACCOUNT AND BALANCE AND LATE FEE MUST BE PAID IN FULL 
OR METER IS SUBJECT TO LOCK OUT. 

IF BALANCE AND LATE FEE ARE NOT PAID IN FULL PRIOR TO THE DISCONNECT DATE, AN 
ADDITIONAL $50.00 IS POSTED TO CUSTOMERS ACCOUNT AND WATER IS LOCKED OUT UNTIL 
FULL BALANCE IS PAID BY CASH, MONEY ORDER OR DEBIT/CREDIT CARD. 

ALL ACCOUNTS FINAL OR LOCKED OUT FOR 30 DAYS AND BALANCE STILL OWING WILL BE 
TURNED OVER TO SMALL CLAIMS COURT AND AN ADDITIONAL COURT COSTS WILL BE 
CHARGED. 

IT IS THE CUSTOMERS RESPONSIBILITY TO NOTIFY WATERWORKS OFFICE AT 
337-583-2777, 4015 SHERRY ST., SULPHUR, LA 70665 TO FINAL WATER SERVICE.

We Accept: 
Cash, Check, Money Order, Debit or Credit Cards, and Bank Draft 

Payments can be made by: 
Mailing to: PO Box 10 Sulphur LA 70664 

Drive Thro Window 
In Office 

Over the Phone with Debit or Credit Card 
After Hours Night Box located north of entrance gate 

Waterworks 9 Ward 4 is in no way alfillated with 

!fd doxo (a third party internet bill payment company)
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